We warmly welcome the
continued involvement of
family and friends in order
to add to the care
experience of people
living in our homes

Care Homes
Our care homes offers the very highest
standard of care.

Helping you live your life

Please remember, there is no substitute
for a visit, so please contact the care
home you are interested in to arrange
one.

Haydon View

Our aims and objectives are to promote a flexible approach to
care, which recognises the need for individuality and respect
for resident's previous lifestyles.
We aim to provide for the most basic needs of the people in
our care, however at a time when a person decides to give up
his/her home, we try to make this as painless as possible. We
aim to provide an environment where they can continue to
live their life with dignity, respect and a right to self
determination and choice.
Through these aims we are creating a warm and homely
atmosphere, with staff who are caring, supportive,
compassionate and sensitive to the needs of older people and
their families.

North Bank Haydon Bridge
Northumberland, NE47 6NA
01434 684465
jayne@merithomecare.co.uk
www.kaycareservices.co.uk

Hepscott Care Centre

We are also very proud to announce that after
a recent inspection of our homes by the Care
Quality Commission we have been awarded
the rating of GOOD.
This could not have been achieved without our team of
wonderful staff who continue to work extremely hard to
maintain the high standards and the quality of care.
Choppington Road,

Haydon View

01434 684465

Morpeth NE61 6NX
01670 519 773
hepscott@merithomecare.co.uk
www.kaycareservices.co.uk

Hepscott Care Centre

01670 519 773

kaycare

kaycare

We provide the highest
possible level of care for
older people. Compassion,
warmth and kindness are
the top priorities for our
highly trained staff.
Kay Care is an independent business providing residential care for the elderly.
We operate two care homes in the North East of England.
We aim to provide the highest quality of care for the elderly within a comfortable,
home-from-home environment. We endeavour to provide a caring atmosphere,
enabling our residents to retain their individuality and independence within a
homely environment. Residents are encouraged to continue their interests and
hobbies and given help to start new ones if they so wish. The care staff in both of
our homes ensure that all the needs of our clients are catered for in a professional
manner, whilst maintaining a family atmosphere.

We specialise in
delivering top quality
care to the people
living in our well
staffed, comfortable,
secure and happy
homes.

Haydon View
A very warm welcome to Haydon View, our beautiful residential care home set in
the heart of the Northumberland countryside, overlooking the picturesque village
of Haydon Bridge.
The home sits in its own private grounds, with a beautiful garden and outdoor
patio area where you can enjoy the breath-taking views and scenery.
Inside, our traditional yet modern home provides spacious accommodation, with
three comfortable lounges. Our dining room is a peaceful space where residents
can enjoy our home made food prepared daily by our qualified cooks.
We also offer a fully equipped hair and beauty salon supported by qualified stylists.
We have an established, fully trained team who are qualified from Diploma level
2 or higher. Specialist training is at the forefront of dementia care where staff
provide a dedicated and caring approach to ensure care and support. We strive to
treat each and every person as an individual with dignity and respect, never
forgetting the little things which are important to make a real difference.
Our dedicated team are led and managed by a CQC registered, experienced
manager who has many years' experience within health and social care and who
has been at the home for over 20 years.
Our objective is always to ensure individual needs are tailor-made in order to
provide the right level of care to make you feel completely at home in a relaxed,
friendly and comfortable environment.
Haydon View welcomes and actively encourages residents to invite family and
friends to the home.

Hepscott Care Centre
A very warm welcome to Hepscott Care Centre, our beautiful residential care home
set in the historical town of Morpeth.
We are only a short distance from Morpeth town centre and the stunning
Northumberland countryside and coast are only a short drive away. There are excellent
transport links, which make exploring and visiting the area quick and easy.

Located in the
heart of
Northumberland

The home sits in its own grounds, set in beautiful private gardens, with a patio area
to enjoy the peace and tranquility. Inside, there are traditional home comforts with a
spacious lounge and dining room. Our qualified chefs prepare a daily menu of tasty,
home-cooked food.
We have an established, fully trained team who are qualified from Diploma level 2 or
higher. Specialist training is at the forefront of dementia care where staff provide a
dedicated and caring approach to ensure care and support. We strive to treat each
and every person as an individual with dignity and respect, never forgetting the little
things which are important to make a real difference.
Our team are led and managed by a CQC registered, experienced manager who has
many years' experience within health and social care.
Our objective is always to ensure individual needs are tailor-made in order to provide
the right level of care to make you feel completely at home in a relaxed, friendly and
comfortable environment.
Hepscott Care Centre welcomes and actively encourages residents to invite family
and friends to the home.

